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1

DECLARATION OF CAMERON R. AZARI, ESQ. ON IMPLEMENTATION AND

2

ADEQUACY OF SETTLEMENT NOTICE PLAN

3

I, Cameron Azari, declare as follows:

4

1.

5
6
7
8

set forth herein, and I believe them to be true and correct.
2.

I am a nationally recognized expert in the field of legal notice and I have served

as an expert in dozens of federal and state cases involving class action notice plans.
3.

I am the Director of Legal Notice for Hilsoft Notifications (“Hilsoft”); a firm

9

that specializes in designing, developing, analyzing and implementing large-scale legal

10

notification plans. Hilsoft is a business unit of Epiq Class Action & Claims Solutions, Inc.

11

(“Epiq”).

12

4.

I previously executed my Declaration of Cameron R. Azari, Esq. Notice Plan on

13

October 22, 2018, in which I detailed my experience and attached Hilsoft’s curriculum vitae. I

14

also previously executed my Supplemental Declaration of Cameron R. Azari, Esq., on

15

Preliminary Approval for Settlement Notice and Administration Plan on January 30, 2019.

16
17

OVERVIEW
5.

This declaration details implementation of the Settlement Notice Plan (“Notice

18

Plan” or “Plan”) for the Settlement in Adlouni v. UCLA Health Systems, Case No. BC 589243,

19

in the Superior Court of the State of California, County of Los Angeles.

20

6.

On February 21, 2019, the Court approved the Notice Plan (including proposed

21

forms of notice) as designed by Hilsoft and appointed Epiq as the Claims Administrator in the

22

Preliminary Approval Order (“Order”). The Court certified a “Settlement Class” defined as:

23
24
25
26
27
28
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My name is Cameron R. Azari, Esq. I have personal knowledge of the matters

All persons whose personally identifiable information or protected
health information (PII/PHI) was stored on the portions of the UCLA
Health Network that were, or could have been, accessed by the cyber
attackers during the Incident announced in July 2015, including all
persons to whom mail notice was provided regarding the Incident.
Excluded from the Settlement Class are (i) the members of the Board
of Regents, the Officers of The Regents, and members of The
Regents’ Office of General Counsel with responsibility for the
Consolidated Actions, (ii) outside counsel retained by The Regents in
connection with the Consolidated Actions, (iii) any judicial officer to
1
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whom the Action is assigned, and (iv) any individual who timely and
validly opts-out from the Settlement Class.

1
2
7.

3

After the Court’s preliminary approval of the Settlement, we began to implement

4

the Notice Program. This declaration will detail the successful implementation of the Notice

5

Program and document the completion of the notice activities to date. The declaration will also

6

discuss the administration activity to date.
8.

7

To date, the Notice Plan has been implemented as ordered by the Court, including

8

dissemination of individual notice to known or potential Settlement Class Members via postal

9

mail and email, and with online publication of the Notice on highly trafficked websites.

10

Sponsored internet search listings, an informational release and the case website provided

11

additional notice exposures.
9.

12

The facts in this declaration are based on my personal knowledge, as well as

13

information provided to me by my colleagues in the ordinary course of my business at Hilsoft

14

and Epiq.
10.

15

To date, the Notice Plan (individual notice and supplemental media) is estimated

16

to have reached at least 80% of the Class. In my experience, the reach of the Notice Plan meets

17

that of other court-approved notice programs, and was designed to meet due process

18

requirements.

19

circumstances of this case and satisfied the requirements of due process, including its “desire to

20

actually inform” requirement.1

In my opinion, the Notice Plan is the best notice practicable under the

21

NOTICE PLAN

22

Individual Mailed Notice
11.

23
24

Epiq received a database of Settlement Class Member records provided from the

Defendant which had been used previously to provide notice of the cyber-attack at issue in the

25
26
27
28
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1

“But when notice is a person’s due, process which is a mere gesture is not due process. The
means employed must be such as one desirous of actually informing the absentee might
reasonably adopt to accomplish it. The reasonableness and hence the constitutional validity of
any chosen method may be defended on the ground that it is in itself reasonably certain to inform
those affected . . .” Mullane v. Cent. Hanover Bank & Trust Co., 339 U.S. 306, 315 (1950).
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1

litigation. The database contained 4,507,505 original data records. Of that total, Epiq identified

2

982,707 duplicate or invalid records, which resulted in 3,524,798 unique records for notice. Of

3

the 3,524,798 Settlement Class Member records, 179,228 were returned as undeliverable when

4

notice of the cyber-attack was sent. Epiq used a third-party lookup service (“ALLFIND”,

5

maintained by LexisNexis) to search these undeliverable records and determined the best

6

available new addresses (this process is also commonly referred to as “skip-tracing”). This

7

process resulted in successfully locating 81,871 updated addresses.

8

12.

Prior to mailing, all mailing addresses were checked against the National Change

9

of Address (“NCOA”) database maintained by the United States Postal Service (“USPS”).2 In

10

addition, the addresses were certified via the Coding Accuracy Support System (“CASS”) to

11

ensure the quality of the zip code, and verified through Delivery Point Validation (“DPV”) to

12

verify the accuracy of the addresses. This address updating process is standard for the industry

13

and for the majority of promotional mailings that occur today. After this process was completed,

14

we were left with 3,425,467 records with a valid mailing address and/or email address. This

15

data was used to send individual notice to the Settlement Class.

16

13.

Beginning on March 15, 2019, and continuing through March 20, 2019, Epiq

17

mailed 3,425,467 “Double-Postcard” Notices to all records with an associated physical address.

18

The Double-Postcard Notice was sent via USPS first class mail.

19

14.

The Double-Postcard Notice is a double-sided tear off postcard with prepaid

20

return postage for enrollment in the ID Experts Package (as defined in the Settlement

21

Agreement). The Double-Postcard Notice refers to the case website where Claim Forms for

22

Preventive Measure Claims and Unreimbursed Losses Claims can be filed online or

23

downloaded and submitted by mail. A copy of the Double-Postcard Notice as printed and

24

mailed is included as Attachment 1.

25
26
27
28
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2

The NCOA database contains records of all permanent change of address submissions received
by the USPS for the last four years. The USPS makes this data available to mailing firms and
lists submitted to it are automatically updated with any reported move based on a comparison
with the person’s name and known address.
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1

15.

Additionally, a Notice Packet (Detailed Notice, Enrollment Form and Claim

2

Form) in English or Spanish was mailed via USPS first class mail to all persons who requested

3

one via the toll-free telephone number. As of April 30, 2019, 431 Notice Packets in English or

4

Spanish have been mailed as a result of such requests. A copy of the Notice Packet is included

5

as Attachment 2.

6

16.

The return address on the Notices is a post office box maintained by Epiq. As of

7

April 30, 2019, Epiq has re-mailed 5,106 Double-Postcard Notices for addresses that were

8

corrected through the USPS. For Double-Postcard Notices that were returned as undeliverable,

9

Epiq undertook additional public record research, using a third-party lookup service

10

(“ALLFIND”, maintained by LexisNexis), which as of April 30, 2019, has resulted in 391,428

11

Double-Postcard Notices for remailing. Address updating and re-mailing for undeliverable

12

Double-Postcard Notices is ongoing and will continue through the Final Approval Hearing.
Email Notice

13
14

Prior to sending the Summary Email Notices, each Class Member name and

15

physical address was sent to a third-party to perform “email appends.” The email append

16

process uses various public and private databases to identify whether an available associated

17

email address exists for each record. This process was completed to identify as many associated

18

email addresses as possible.

19

18.

Beginning on March 19, 2019, and continuing through March 20, 2019, Epiq

20

emailed 838,639 Summary Email Notices to all records where an associated email address could

21

be identified (meaning that for records that had both a valid physical address and a valid email

22

address, both a Double-Postcard Notice and an Email Notice was sent).

23

00149772

17.

19.

The Summary Email Notice was created using an embedded html text format.

24

This format provided easy to read text without graphics, tables, images and other elements that

25

would increase the likelihood that the message could be blocked by Internet Service Providers

26

(ISPs) and/or SPAM filters. Each Summary Email Notice was transmitted with a unique

27

message identifier. If the receiving e-mail server could not deliver the message, a “bounce code”

28

was returned along with the unique message identifier. For any Summary Email Notice for
4
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1

which a bounce code was received indicating that the message was undeliverable, at least two

2

additional attempts were made to deliver the Notice by email.

3

20.

4

clicking the link, recipients can easily access the Long Form Notice, the Settlement Agreement,

5

the Claim Forms and other information about the Settlement. They also can easily file an online

6

claim. The Summary Email Notice is included as Attachment 3.

7

21.

As of April 30, 2019, Epiq received back 116,875 undeliverable emails.

8

22.

As of April 30, 2019, Epiq has mailed 3,425,467 Notices and emailed 838,639

9
10

Notices to Settlement Class Members.
23.

Two Reminder Email Notices will be sent to Settlement Class Members who

11

have not responded (via a filed Claim or an Exclusion Request). The first Reminder Email

12

Notice is currently scheduled for May 6, 2019, (approximately 45 days after the initial notice)

13

and the second on May 20, 2019, (approximately 60 days after the initial notice and roughly 30

14

days prior to the Claim deadline).
Internet Banner Notices

15
16

24.

Banner Notices measuring 728 x 90 pixels and 300 x 250 pixels were placed on

17

the Google Display Network appeared nationwide. Banner Notices measuring 254 x 133 pixels

18

were also placed on Facebook nationwide.

19

25.

Combined, approximately 36 million adult impressions were generated by the

20

Banner Notices, which ran from March 21, 2019 to April 21, 2019. Clicking on the banner

21

linked the reader to the case website where they could obtain information about the Settlement.

22

Examples of the Banner Notices are included as Attachment 4.

23

00149772

The Summary Email Notice included an embedded link to the case website. By

26.

A second phase of Banner Noticing is scheduled to start on May 4, 2019, to

24

coincide with the Reminder Email Notice efforts. Geo-targeted Banner Notices measuring 728

25

x 90 pixels and 300 x 250 pixels will be placed online across the Google Display Network. Geo-

26

targeted Banner Notices measuring 254 x 133 pixels will also be placed on Facebook.

27

Approximately 10,000,000 online impressions will be targeted on both Google and Facebook to

28

the entire State of California. An additional 10,000,000 impressions on each will be focused
5

Lead Case No. BC589243

DECLARATION OF CAMERON R. AZARI, ESQ. ON IMPLEMENTATION AND ADEQUACY
OF SETTLEMENT NOTICE PLAN FOR FINAL SETTLEMENT APPROVAL

1

specifically on the Los Angeles area and an additional 950,000 impressions on each will be

2

focused specifically on the Las Vegas/Henderson geographic area (due to a concentration of

3

putative Settlement Class Members living in that geography). The geo-targeted Banner Notices

4

will run for 33 days.

5

27.

6

on Facebook. This is accomplished by matching the actual names, phone numbers and email

7

addresses of known Settlement Class Members with current Facebook profiles. This strategy

8

ensures that specific individuals receiving direct notice are also provided reminder messaging

9

online via banner ads. As with the geo-targeted Banner Notices, the list activation Facebook

10
11

notices will begin on May 4, 2019, and run for 33 days.
28.

Combined, approximately 61,900,000 adult impressions will be generated by

12

the Banner Notice effort. Clicking on the Banner will link the reader to the case website where

13

they can obtain detailed information about the Settlement and easily file an online claim.

14
15

Internet Sponsored Search Listings
29.

To facilitate locating the case website, sponsored search listings geo-targeted to

16

California were acquired on the three most highly-visited internet search engines: Google,

17

Yahoo! and Bing. When search-engine visitors search on common keyword combinations—

18

for example, “UCLA Data Breach,” “UCLA Medical Data Breach,” and “UCLA Health

19

Network Breach” the sponsored search listing is generally displayed at the top of the page prior

20

to the search results or in the upper right-hand column of the web-browser screen. The

21

Sponsored Search Listings will run throughout the notice effort up to the June 18, 2019

22

Preventive Measures Claim filing deadline.

23

30.

As of April 30, 2019, the sponsored listings have been displayed 1,465 times,

24

resulting in 199 clicks that displayed the case website. A complete list of the sponsored search

25

keyword combinations is included as Attachment 5.
Informational Releases

26
27
28
00149772

Additionally, Banner Notices will be targeted using a “list activation” strategy

31.

To build additional reach and extend exposures, on March 21, 2019, a party-

neutral Informational Release was issued to approximately 5,000 general media (print and
6
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1

broadcast) outlets across the United States and 5,400 online databases and websites. On March

2

21, 2019, the Informational Release was also issued within the State of California and,

3

separately, to both the Los Angeles and Las Vegas areas. The Informational Release served a

4

valuable role by providing additional notice exposures beyond those already provided by the

5

paid media. A copy of the Information Release is included as Attachment 6.

6
7

Case Website, Toll-free Telephone Number and Postal Mailing Address
32.

On March 15, 2019, a dedicated website was established for the Settlement with

8

the easy-to-remember domain name (www.UCLAHealthCyberSettlement.com). Settlement

9

Class Members can obtain detailed information about the case and review key documents,

10

including the Settlement Notices, the Settlement Agreement, the Claim Forms, the Preliminary

11

Approval Order, as well as answers to frequently asked questions (FAQs). Importantly,

12

Settlement Class Members can file an online claim on the case website. The case website

13

address was displayed prominently on all Notice documents.

14
15
16

33.

As of April 30, 2019, there have been 59,766 unique visitors to the case website

and over 276,833 website pages presented.
34.

On March 15, 2019, a toll-free telephone number (1-888-262-4479) was

17

established to allow Settlement Class Members to call for additional information, listen to

18

answers to FAQs and request that a Notice Package be mailed to them. The toll-free number

19

was prominently displayed in the Notice documents as appropriate. This automated phone

20

system is available 24 hours per day, 7 days per week. As of April 30, 2019, the toll-free

21

number has handled 3,337 calls representing 10,315 minutes of use.

22

35.

The case website and toll-free telephone number provide information for

23

Settlement Class Members in both English and Spanish. A post office box for correspondence

24

about the Settlement was established and maintained, to allow Settlement Class Members to

25

contact the Claims Administrator by mail with any specific requests or questions, including

26

requests for exclusion.

27
28
00149772
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1
2

Claims Filed
36.

As of April 30, 2019, Epiq has received and logged the following claims:

3

Claim Type

4

ID Experts
Enrollment Forms
Preventive
Measures Claim
Forms
Unreimbursed
Loss Claim Forms

5
6
7
8
9
10
11
12
13
14

17
18
19

22
23
24
25
26
27

Total

33,594

48,901

82,495

869

107

976

477

44

521

Deadline of June 18, 2021 and an ID Expert Enrollment Form Deadline of September 16, 2019,
Epiq will continue to receive, log and process claims for some time.

Epiq will file a

supplemental declaration with updated claim totals prior to the June 18, 2019 Final Approval
Hearing and will continue to provide regular reports on claims filed up through the final claim
deadline.
Exclusions and Objections
37.

May 20, 2019 is the deadline for Settlement Class Members to request exclusion

from the Settlement or object to the Settlement. As of April 30, 2019, Epiq has received 27
requests for exclusion from the Settlement Class. I am aware of no objections to the Settlement
at the time of this declaration.

20
21

Paper

With a Preventive Measures Claim deadline of June 18, 2019, an Unreimbursed Loss Claim

15
16

Online

CONCLUSION
38.

In class action notice planning, execution, and analysis, we are guided by the

California Code of Civil Procedure, the California Rules of Court and the United States
Constitution (including the Due Process Clause). This framework directs that the notice
program be optimized to reach the class and, in a settlement class action notice situation such
as this, that the notice or notice program itself not limit knowledge of the availability of
benefits—nor the ability to exercise other options—to class members in any way. All of these
requirements were met in this case.

28
00149772
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Attachment 1

PRESORTED
FIRST-CLASS MAIL
AUTO
U.S. POSTAGE
PAID
PORTLAND, OR
PERMIT NO. 2882

Trott Settlement
Claims Administrator
Settlement
Administrator
PO
Box
3747
PO Box 3058
Portland,
97208-3747
Portland,
OROR
97208-3058

Important Notice About a Class Action Settlement
<<MAILID>>
UCLA Health patients are eligible
for free credit monitoring, ID
<<FName1>> + <<MI1>> + <<LName1>> OR <<Business Name>>
theft protection and other benefits
<<FName2>>
R <<Representative>>
from a legal settlement. <<ADDRESS
<<ADDRESS

UCLA Health’s records show<<CITY>>,
you
<<
<<COUNTRY>>
are eligible. Return the enclosed
form or sign up easily online.

Enrollment Form
To get two years of free credit monitoring, identity theft protection, and insurance, you must fill out,
sign and return this form by September 16, 2019, or you can fill out and submit your enrollment
form online by 11:59 p.m. PST on September 16, 2019 at www.UCLAHealthCyberSettlement.com
First Name:

MI:

Last Name:

Current Address:
City:

State:

ZIP Code:

Telephone Number:

-

-

Email Address:
Signature:

Date (MM/DD/YY):

According to records from The Regents of the University
of California, which oversees UCLA, you are a Settlement
Class Member in the Adlouni v. UCLA Health Systems
lawsuit. This notice informs you of the settlement terms,
your rights, and available settlement benefits.
What is the lawsuit about? The lawsuit alleges The
Regents failed to prevent cyberattackers from accessing
sensitive and personal information stored on UCLA Health’s
computer network (the “Incident”). It is disputed whether
the cyberattackers accessed or removed sensitive and
personal information on the network. The parties agreed
to settle the lawsuit and provide free credit monitoring and
insurance. Other benefits may be available to you. You will
receive benefits only if the Court approves the settlement.
What do I get from the settlement? You are entitled to twoyears of free credit monitoring, identity theft protection and
an insurance package. In addition, if you incurred any costs
for preventive measures to protect your personal information
between July 17, 2015 and March 20, 2019, you can receive
reimbursement up to $5,000. The total awards for Preventive
Measures claims will be no more than $300,000, and your
award will be reduced pro rata if total valid claims exceed
that amount. Examples of costs include card cancellation
fees, credit monitoring costs, identity protection costs,
and costs to freeze your credit reports. In addition, if you
suffered any unreimbursed losses associated with identity
theft or unauthorized use of your personal information such as
declined payment, overdraft, returned check and/or customer
service fees, or any other losses, you can receive up to 100%
reimbursement up to $20,000, including up to $90 for time
you spent dealing with identity theft issues. The total awards
for Unreimbursed Losses claims will not exceed $2,000,000
($1,700,000 plus the balance of the $300,000 Preventive
Measures fund), and your award will be reduced pro rata
if total valid claims exceed that amount. The Regents will
also spend $5.5 to $7.5 million, to implement or expedite
cybersecurity enhancements for the UCLA Health Network.
How do I get settlement benefits? To get two years of free
credit monitoring, identity theft protection, and insurance,
return the post card attached to this notice or sign up at the

website. The deadline to submit is September 16, 2019.
To receive a cash reimbursement of any costs you incurred
seeking to protect your personal information, you must submit
a Preventive Measures Claim Form by June 18, 2019. To
receive a cash reimbursement of any losses associated with
unauthorized use of your personal information, you must
submit an Unreimbursed Losses Claim Form by June 18, 2021.
Details on the identity protection benefits available to you and
all claim forms are at www.UCLAHealthCyberSettlement.com
or by calling 1-888-262-4479.
Do I have to be included in the settlement? No. You can
exclude yourself by sending a letter to the Claims Administrator
postmarked by May 20, 2019.
How do I object to the settlement? Send your written
objections along with proof of membership in the Settlement
Class to the Court and counsel for the parties postmarked by
May 20, 2019. You may also enter an appearance through
an attorney if you wish. Full details on excluding yourself or
objecting are at the website.
What if I do nothing? You will be bound by all orders and the
judgment, will give up your right to sue The Regents over the
Incident, and will not receive a settlement award.
How will the attorneys be paid? Class Counsel, Jeff
Westerman of Westerman Law Corp., will seek attorneys’
fees and reimbursement of expenses on behalf of Class
Counsel and Plaintiffs’ Counsel in an amount not to exceed
$3,275,000 in fees and $135,000 in expenses and service
awards, subject to court approval. Plaintiffs will ask the court
for service awards of $1,500 for the lead plaintiff and $750
for the other named plaintiffs. Payment of these fees and
awards will not reduce your settlement benefits.
When is the final approval hearing? The hearing is
scheduled for June 18, 2019, at 9:00 a.m., in Department 1
at the Los Angeles Superior Court, 312 N. Spring Street, Los
Angeles, CA 90012.
How
do
I
get
more
information?
Go
to
www.UCLAHealthCyberSettlement.com or call 1-888-262-4479.
Para información en español, visite la página web
www.UCLAHealthCyberSettlement.com.
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Attachment 3

From:
To:
Subject:
Date:

mail@msgbsvc.com on behalf of noreply_UCLAHealthCyberSettlement
Claimant Name
HTML Sample -- UCLA Health System Class Action Settlement Notice
Friday, March 15, 2019 15:38:17

CAUTION: This email originated from outside of Epiq. Do not click links or open attachments unless you recognize
the sender and know the content is safe.

Re: UCLA Health System Class Action Settlement
Para información en español, visite la página web, www.UCLAHealthCyberSettlement.com.

A class action settlement has been reached in Adlouni v. UCLA Health System Auxiliary, et al.
The case concerns a cyberattack on the UCLA Health computer network, which was disclosed
on July 17, 2015 (the “Incident”). You have been identified as a Settlement Class Member.
Please act now to be in a position to receive your settlement benefits if the Court approves the
settlement.
The lawsuit asserts that personal and medical information stored on the UCLA Health
Network could have been accessed during a cyberattack because of inadequate safeguards.
The Regents, which governs UCLA Health, denies it did anything wrong.
To receive two years of free credit monitoring, identity theft protection, and insurance
coverage, click here.
You may be entitled to receive cash reimbursement for costs you incurred to protect against
unauthorized use of your personal information. Please click here for additional information.
You may be entitled to receive cash reimbursement for costs or losses that resulted from
identity theft or the unauthorized use of your personal information. Please click here for
additional information.
Please act now. The free credit monitoring, identity theft protection, and insurance coverage
must be requested by September 16, 2019. Cash reimbursement for preventive measures must
be requested by June 18, 2019. Cash reimbursement for losses that resulted from identity theft
must be requested by a date to be determined, which will be no earlier than June 18, 2021.
For online Claim Form filing, the following is your Unique ID:
As part of the settlement, Class Counsel, Jeff Westerman of Westerman Law Corp., will seek
attorneys’ fees and expenses on behalf of Class Counsel and Plaintiffs’ Counsel in an amount
not to exceed $3,275,000 for fees plus expenses and Plaintiffs will also seek service awards of
$1,500 for the lead Plaintiff and $750 for named Plaintiffs. The requested expenses and
service awards are not to exceed $135,000. All service awards, attorneys’ fees and expenses
must be approved by the Court.
For the full class notice and information on opting out, objecting, and the final approval
hearing, go to www.UCLAHealthCyberSettlement.com. If you do not want to be bound by
the settlement, you may exclude yourself from the class by opting out. If you do nothing, you

will be staying in the class. If you stay in the class, you may object to the settlement. By
staying in the class, you will be bound by all orders and the judgment, and you will release
(give up) all claims against The Regents related to the cyberattack. If you want the identity
theft protection and insurance coverage, please remember to register at
www.UCLAHealthCyberSettlement.com.

Please note: This e-mail message was sent from a notification-only address that cannot accept
incoming e-mail. Please do not reply to this message.

If you would prefer not to receive further messages from this sender, please Click Here and confirm your
request.
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UCLA Health Cyber Attack Class Action
Settlement
NEWS PROVIDED BY
Superior Court, County of Los Angeles 
Mar 21, 2019, 08:00 ET

LOS ANGELES, March 21, 2019 /PRNewswire/ -- Class-action litigation arising from a cyber attack
announced in July 2015 by UCLA Health has been settled by mutual agreement of the plaintiffs and The
Regents of the University of California. On February 21, 2019, the judge overseeing the case granted
preliminary approval of the proposed settlement, which provides long-term protection for the current and
former patients whose personal information was in the attacked computer network.

Under the proposed settlement, UCLA Health admits no wrongdoing. It maintains that it was not liable for
the cyber attack and that, following an extensive investigation, there continues to be no evidence that the
cyber attackers actually accessed or acquired personal or medical information. The parties are entering
into this agreement to avoid the expense of further litigation and to provide bene ts to the individuals
whose information was maintained in UCLA Health's computer network.

The proposed settlement terms include:

Two years of free credit monitoring, identity protection services, an insurance package and related
bene ts available to all settlement class members even if they previously obtained the one-year
credit monitoring package offered by UCLA Health in 2015.
A $2 million fund that will be used to reimburse settlement class members who incurred costs
seeking to protect against, or remedy, identity theft.
$5.5 million beyond currently budgeted spending – plus any money remaining in the claims
reimbursement fund – for the purpose of expediting and implementing cybersecurity enhancements
to the UCLA Health computer network.

An independent settlement administrator will manage the settlement and claims process overseen by the
judge. The administrator has set up a website, www.UCLAHealthCyberSettlement.com, as well as a
customer service line at 1-888-262-4479, to provide information regarding the settlement, including how
https://www.prnewswire.com/news-releases/ucla-health-cyber-attack-class-action-settlement-300816140.html?tc=eml_cleartime
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to
register for credit monitoring and identity
protection
to submit claims for

reimbursement.

Protecting patient privacy is essential to UCLA's mission. Maintaining data security requires constant
vigilance, and UCLA Health applies extensive resources and works with leading experts to enhance
preparedness and combat the ongoing threat of cyber attacks.

SOURCE Superior Court, County of Los Angeles
Related Links
http://www.UCLAHealthCyberSettlement.com

https://www.prnewswire.com/news-releases/ucla-health-cyber-attack-class-action-settlement-300816140.html?tc=eml_cleartime
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